
Mental Health Resources in Guilford County 
 
24 Hour National 
Runaway 
Switchboard Crisis 
Line 

24-hour confidential crisis 
intervention hotline (including 
information and referral). 
Message delivery between youth 
and parents or guardian, and 
conference service between youth 
and parents and/or appropriate 
agency. Works with Greyhound to 
provide transportation home to 
runaways or youth in crisis after 
verification 

www.1800runaway.org 1-800-786-
2929; TTY 
1-800-621-
0394 

ADS - Alcohol  
and Drug Services 
(High Point) 

Substance abuse education,  
prevention and treatment 

www.adsyes.org 812-8645 

Big Brothers/ 
Big Sisters of the 
Central Piedmont 
(High Point) 

Volunteer mentors work with 
youth  

www.highpointbbbs.org 882-4167 

Carpenter House 
(High Point) 

Domestic violence victims  889-6161 

Caring Services 
(High Point) 

Substance abuse – men and 
women 

 886-5594 

Child Care Referral 
& Resource Center 
(High Point) 

  887-8224 

Consumer Credit  
Counseling 
Services 
(Greensboro) 

Free confidential budget and 
credit 
counseling, debt management 
plans, 
free housing counseling, 
consumer  
education 

www.thedebtdoc.com 387-6161 

Depression Bipolar 
Support Group 
(Greensboro) 

  373-1402 

Developmental  
Day Care 
(High Point) 

  887-3714 

Emotions 
Anonymous 
(Greensboro) 

  361-0414 

Emmanuel Senior 
Enrichment Center 

  882-6613 

Family Life Council 
(Greensboro) 

Provides programs, resources and 
advocacy for families, educators, 
and community agencies 

www.flcgso.com 333-6890  

Gateway Education 
Center 

  375-2575 

Goodwill Industries 
(High Point) 

  883-1257 

Greensboro Urban 
Ministry 

  271-5959 

Family Service of 
the Piedmont 

Provides support, treatment, and  
crisis services including 
bankruptcy, 
child abuse, sexual assault, and 
domestic violence 

www.familyservice-
piedmont.org 

Crisis Line: 
273-7273 
387-6161 



Guilford County 
Department of 
Social Services 
(Greensboro) 

  641-3630 

Guilford County 
Department of 
Social Services 
(High Point) 

  845-7771, 
Work First 
Employment 
Services – 
845-7848 

Guilford County 
Department of 
Public Health 
(Greensboro) 

  Information 
Line  
641-7777 

Guilford County 
Department of 
Public Health (High 
Point) 

  Information 
Line  
845-7699 

Hallelujah House 
(High Point) 

Children to age 10  841-5126 

Hayworth Oxford 
House (High Point) 
 

Substance abuse  884-8780 

High Point Housing 
Authority 

Public housing  887-2661 

Hospice of High 
Point 

Supports individuals with terminal 
illness and their families 

 889-8446 

Hospice & Palliative 
Care of Greensboro 

Support groups, lending library, 
lectures and programs on death, 
dying and grief 

www.hospicegso.org 261-2500 

Job Link  
(High Point) 

  885-8826 

John Umstead 
Hospital (Butner) 

  1-919-575-
7211 

Kids’ Path 
(Greensboro) 

  544-5437 

Legal Aid 
(Greensboro) 

  272-0148 

Life Span 
Industries 
(High Point) 

Serves developmentally disabled 
adults) 

 883-0111 

Lutheran Family 
Services 
(Greensboro) 

  378-7881 

Mental Health 
Association in 
Greensboro 

Provides community education 
and support activities for 
individuals recovering from 
mental illness 

www.mhag.org 373-1402 

Mental Health 
Association in High 
Point 

Destiny House, psycho-social 
rehabilitation program, 
Crossroads support group for 
people with depression and 
bipolar disorder, supportive 
employment services, and the 
Zenith Club support group for 
people with schizophrenia 

www.mhahp.org 883-7480, 
370-0195 

Moses Cone 
Behavioral Health 
(Greensboro) 

24 hour/7 day inpatient and 
intensive outpatient care 

www.mosescone.com Main 
832-9600 or 
1-800-711-
2635, 
Assessment 



832-9700, 
Outpatient 
832-9800 

NAMI (National 
Alliance for the 
Mentally Ill) of 
Guilford 
(Greensboro) 

Self-help and advocacy 
organization 

 Help Line  
370-4264 

Narcotics 
Anonymous  

National, toll-free assistance for 
people in recovery from narcotics 
addictions 

 1-800-721-
8225 
 

National Domestic 
Violence Hotline 

  1-800-799-
SAFE, 1-800-
799-7233 

National Rape and 
Sex Abuse Hotline 

  1-800-656-
HOPE, 1-800-
656-4673 

National Suicide 
Crisis Line 

Toll-free  1-800-784-
2433, 1-800-
SUICIDE 

North Carolina 
Problem Gambling 
Helpline 

Raleigh, toll-free assistance for 
people with gambling problems, 
and their families 

 1-877-718-
5543 

Open Door 
Ministries  
(High Point) 

  885-0191 

Red Cross 
(Greensboro) 

  333-2111 

Salvation Army 
(High Point) 

Women and children  881-5400 

Sanctuary House 
(Greensboro) 

  275-7896 

Schizophrenics 
Anonymous 
(Greensboro) 

  373-1402 

Senior Line 
(Greensboro) 

  333-6981 

Senior Resources of 
Guilford 
(Greensboro) 

  373-4816 

Senior Resources of 
Guilford (High 
Point) 

  883-3586 

SUCCESS 
(Greensboro) 

  988-7874 

The Arc of 
Greensboro  

Provides services, education and  
advocacy for children and adults  
with intellectual and related  
developmental delays 
 

www.arcg.org 373-1076 

The Arc of  
High Point 

Serves developmentally  
disabled adults 

www.arc-of-HP.com 883-0650 

The Guilford Center 
(Administrative 
Offices) 

LME (Local Management Entity) 
for Guilford County public mental 
health, developmental disabilities 
and substance abuse  

www.guilfordcenter.com 641-4981 

The Guilford Center 
ACCESS to CARE 
toll-free number 

24/7 for first appointments and 
referrals 

www.guilfordcenter.com 1-800-853-
5163 

The Guilford Center Crisis/Emergency and Medical www.guilfordcenter.com 641-4993 



(Bellemeade Center 
- Greensboro) 

services for mental health, 
developmentally disabled, and 
substance abuse 

The Guilford Center 
(High Point) 

Crisis/Emergency and Medical 
services for mental health, 
developmentally disabled, and 
substance abuse 

www.guilfordcenter.com 845-7946 

The Hispanic 
Center 
(High Point) 

  884-5858 

Tristan’s Quest 
(Greensboro) 

Helping families and children work 
through emotional trauma and 
anger 

www.tristansquest.com 335-3188 

Triad Health Project 
(High Point) 

AIDS/HIV  884-4116 

UNCG Psychology 
Clinic (Greensboro) 

General mental health treatment 
services on a sliding fee scale, 
Medicaid, and Medicare 

 334-5662 

United Way 211 24-hour help line (English and 
Spanish) 

 211 

Victims of Crime 
Help Line 
(Greensboro) 

  1-800-FYI-
CALL 

Vocational 
Rehabilitation 
(Greensboro) 

  299-7337 

Volunteer Center of 
Greensboro 

  373-1633 

Women’s Resource 
Center 
(Greensboro)  

Offers general support to women 
in transition 

www.womenscentergso.org 275-6090 

Youth Focus 
Counseling 

  333-6853 

Youth Focus Teen 
Crisis Line 

  387-6161 
Ext. 2 

Youth Focus 
(High Point) 

Ages 16-21  841-6083 

YMCA (High Point)   882-4126 
 


